
ED STATES PATENT AND TRADEMARK OFFICE 



PATENT 

Attorney Docket No. 76705-202001AJS 



In Re Application of: LURDE, Steven 



Examiner: Krisciunas, Linda Mary 



Application No. 10/021,877 



Art Unit: 



3623 



Filed: December 14, 2001 



CERTIFICATE OF FIRST CLASS MAILING 



For: SYSTEM AND METHOD FOR 

ONLINE ADVICE CUSTOMER 
RELATIONSHIP MANAGEMENT 



I hereby certify that this correspondence is being mailed via 
First Class Mail with sufTicient postage to Commissioner 
for Patents, P.O. Box 1450, AlexandriarVA^ 13-1450. 




Attorney Docket No.: 76705-20200 1/US 



on June 29. 2006 bv 



Nikia MTTvic iNiuion 



INFORMATION DISCLOSURE 
STATEMENT 



MAIL STOP AMENDMENT 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir/Madam: 



Pursuant to 37 C.F.R. §§ 1.56, 1.97 and 1.98, Applicant brings the references listed 



on the attached Form PTO/SB/08 to the Examiner's attention. This Information Disclosure 
Statement is being filed before the mailing of a final office action. Do not construe the filing of 
this information disclosure statement as a representation that applicant has made a search (37 
C.F.R. § 1.97(g)), or as an admission that the information cited is, oris considered to be, material 
to patentability, or that no other material information exists 

Applicant would appreciate the Examiner initialing and signing a copy of attached Form 
PTO/SB/08 indicating that he or she considered the information and made the information of 
record. 

If the PTO determines that an extension or other relief is required, the patent owner 
petitions for any required relief including extensions of time and hereby authorizes the 

OB/06/2006 HDESTfll OOOOOOSl 10021877 

02 FC:1806 180.00 OP 



PATENT 

Attorney Docket No. 76705-202001/US 



Commissioner to charge the cost of such petitions and/or any other fees due, or credit any 
overpayment of fees, in connection with the filing of this docimient to Deposit Account No. 



Customer No. 56188 

GREENBERG TRAURIG LLP 
1900 University Avenue, Fifth Floor 
East Palo Alto, CA 94303 

Phone: (650)328-8500 
Fax: (650) 328-8508 

wangl@gtlaw.com 



50-2638. 



Respectfully submitted, 
GREENBERG TRAURIG, LLP 





Application No.: 10/021,877 
Information Disclosure Statement 



Under the Paperwofk Reduction Act of 199i 




PTO/SB/08a (07-05) 
Approved for use through 07/3i/2006. 0MB 0651-0031 
U.S. Patent and Trademaili Office: U.S. DEPARTMENT OF COMMERCE 
> respond to a collectton of information unless it contains a valid 0MB control numt)er. 



Substitute for form 1449A/PTOi Q 8 1006 

INFORMATION DISC&^SURE 
STATEMENT BY APPI 



Complete if Known 



rApplication Number 



Filing Date 



First Named Inventor 



(Use as many sheets as necessary) 



Art Unit 



Examiner Name 



10/021.877 



December 14, 2001 



LURIE. Steven et al. 



3623 



Krisciunas, Linda Mary 



Sheet 



of 



10 



Attorney Docket Number 



76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No/ 


Document Number 
Number-Kind Code ^ 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages. Columns, Lines. Where 
Figures Appear 






09/596.466 


6/19/2000 


Agdeppa, Hector A. 








4.313.035 


1/26/1982 


Jordan, et al. 








4.645.873 


2/24/1987 


Chomet 








4.752.675 


6/21/1988 


Zetmeir 








5,155,743 


10/13/1992 


Jacobs, Gordon M. 








5,290.197 


12/31/1996 


Chen et al. 








5.448.625 


9/5/1995 


Lederman 








5.524.146 


6/4/1996 


Morrisey et al. 








5.574.780 


11/12/1996 


Andruska, et al. 








5,574.781 


11/12/1996 


Blaze, Matthew 








5,589,892 


12/31/1996 


Knee, et al. 








5.596.634 


1/21/1997 


Fernandez et al. 








5.615,213 


3/25/1997 


Grtefer, Allan D. 








5.694.537 


12/00/1997 


Montenegro et al. 








5,701,419 


12/23/1997 


McConnetl 








5.774.534 


6A30/1998 


Mayer 








5.781,894 


7/14/1998 


Patrecca et al. 








5.459.779 


10/17/1995 


Backaus et al. 








6.014.439 


1/11/2000 


Walker etal. 








6,078,866 


5/20/2000 


Bucketal. 








6,185.289 


2/6/2001 


Hetz et al. 




FOREIGN PATENT DOCU 


IMENTS 


Examiner 
Initials' 


Cite 
No.^ 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 


T* 


Country Code^ Numb.r .'Kind Code^ (if known) 






WO 02/44870 - 


6/6/2002 












AU 699785 - 


5/25/1995 












EP 04253389.3 


9/17/2004 












WO 00/73960 


12/7/2000 









Examiner 


Date 


Signature 


Considered 



'EXAMINER: IriSal if reference considered, whettter or not citation is in coctformanco with MPEP 600. Draw Ine througtt dtadon if not In oonfonnanea and not comldef o d. induda copy of tMs form v«lth next communication to 
BppOcanL 1 Applcants unique citation designation number (optional). 2 See Kinds Codas of USPTO Patent Documents at www usato mw or IMPEP 901.04. 3 Entar Offieo that Issued the document, by the two-letter code 
(VtflPO Standard ST.3). 4 For Japanese patent documents, the imfieation of the year of the reign of the Emperor must precede the serial numtMr of the patent document 5 Kind of document bf the appropriate symtMis as 
indicated on the document under WtPO Standard ST. 16 If possit)ie. 6 AiqiOcant is to ftaco a chedi marli here if Englsh language Translation is attached. 

This coOection of Information Is required by 37 CFR 1.07 and 1.08. The information b required to obtain or retain a benefit by the pubic which is to file (and by the USPTO to process) an eppfication. Confidentialty is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to talce 2 hours to complete, including gathering, preparing, and submitting the completed appfication form to the USPTO. Time win vary depending 
upon the individual case. Any comments on the amount of time you require to complete this fonn and/or suggestions for reducing this bunten. should bo sent to the CMef Inftemation Offlcer, U.8. Patent and Tradamarti 
OfVce. U.S. Department of Commerce. P.O. Box 1450. Aiexandiia. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 
8EN0 TO: Commissioner for Patents. P.O. Bex 14fi0, Alexandria. VA 22J1 3-1460. 



ffyou need assistance in completing the form, call l-BOO-PTO-QIQS and select option 1. 



PTO/SB/08a (07-05) 
Approved for use through 07/3i/2008. 0MB 0651-0031 
U.S. Patent and Trademaric Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1995 no persons are rcQulred to respond to a collection of information unless it contains a valid 0MB control number. 



Substitute for form 144gA/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021,877 


Filing Date 


December 14, 2001 


First Named Inventor 


LURIE. Steven etal. 


Art Unit 


3623 


Examiner Name 


Krisciunas, Linda Mary 


Sheet 2 of 10 


Attorney Docket Number 


76705-202001/US 



U. 8. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Document Number 
Number-Kind Code ^ ^" 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Aoolicant of Cited Document 


Pages, Columns, Lines. Wtiere 
Relevant Passagas or Relevant 
Figures Appear 






5,797,221 


8/11/1998 


Egendorf 








5.802.502 


9/1/1998 


Gell et al. 








5,901,214 


5/4/1999 


Shaffer etal. 








5,903,635 


5/11/1999 


Kaplan 








5,907,077 


5/25/1999 


Glenn, et al. 








5 915 214 


6/1/1999 


Reece et al 








5,937,390 


B/10/1999 


Hyodo 








5.940.484 


8/17/1999 


DeFazio et al. 








5.946,646 


8/31/1999 


Schena, et al. 








5,948,054 


9/7/1999 


Nielsen 








5,960.416 


9/28/2001 


Block, Robert S. 








5.974.398 


10/26/1999 


Hanson, et al. 








5,987,118 


11/16/1999 


Dickerman, et al. 








5.999.611 


12/7/1999 


Tatchell, et al. 








6,006.197 


12/21/1999 


d-Eon, et al. 








S.028.601 


2/22/2000 


Machiraju et al. 








6.067,561 


5/1/2000 


Dillon, Douglas 








6,314.454 


11/00/2001 


Wang et al. 








6,470,338 


10/22/2002 


Rizzo et at. 








US-2002-0010608 


1/24/2002 


Faber et al. 








US-2002-0024948 


2/28/2002 


Pendse 




FOREIGN PATENT DOCU 


IMENTS 


Examiner 
Initials' 


Cite 
No.' 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages. Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 


T* 


Country Code^ .Numb«f «'Kind Code^ or known) 






i/VO 01/01217 ^ 


1/4/2001 


Colorstamps, Inc. 










iA/0 01/28141 


4/19/2001 


Keen.com 










\N0 01/44973 


6/21/2001 


Napster, Inc. 





















Examiner 


Date 


Signature 


Considered 



'EXAMINER: Initial if reference considered, whether w not dtatlon is in oonfomunce with IMPEP 609. Draw Ine through cRsSon if not in oonftemanoe and not considerad. Include copy of this fbnn with next communication to 
appiicant 1 Applicant's unique citation desifinaQon number (optional). 2 See Kinds Codes of USPTO Patent Documents at www.ugiiio.notf or 001.04. 3 Enter OfBca that Issued the document, by the two-letter code 
(WIPO Standard ST.3). 4 For Japanese patent documents, the Indication of the year of the reign of the Emperor must precede the seritf nunbtt of the patent document 5 Kind of docunwnt by the appropriate symbols as 
indicated on the document under WIPO Standard ST. 16 If possible. 6 Applicant is to place a check mark here If Engish language Translation Is attached. 

This collection of Infonnation is required by 37 Cf^R 1.97 and 1.9S. The Infwmation is required to obtain or retain a benefit by the pubic which is to file (and by the USPTO to process) an appOcation. Confidentialty is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This coOection is estimated to take 2 hours to complete. Induflng gathedng, prepoiing, and submitting the completed application form to the USPTO. Time wilt vary depending 
upon the Individual case. Any oommeits on the amount of time you require to complete this form and/or suggestions fbr reducing tills bufilen, should be sent to the Chief Information Officer, U.S. Patent and Trademark 
Office. U.S. Department of Commerce, P.O. Boi 1450, Alexandria. VA 22313-1450. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 



If you need assistance in completing the fonn, call I-SOO-PTO-QIOO and select option 2. 



PTO/SB/08a (07^5) 
Approved for use through 07/3i/2008. 0MB 0651>0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paoerworl; Reduction Act of 1995. no persons are required to respond to a collection of information unless it contains a valid 0MB controi number. 



Substitute forfonn 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021.877 


Filing Date 


December 14. 2001 


First Named Inventor 


LURIE. Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas. Linda Mary 


Sheet 3 of 10 


Attorney Docket Number 


76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
Initials 


Cite 
No.^ 


Document Number 
Number-Kind Code ^'"'"'^ 


Publication Date 

MM-DD-YYYY 


Name of Patentee or 

Annlinant of RitMl nociinnpnt 


Pages, Columns. Lines, Where 
Relevant Passages or Relevant 
Figures Appear 






6,167,449 


12/26/2000 


Arnold, et 3l. 








6,173.279 


1/9/2001 


Levin et al. 








B.188.761 


2/13/2001 


Dickemian, et al. 








6,230,287 


5/8/2001 


Pinard, et al. 








6,233,566 


5/15/2001 


Levine et al. 








6.243.684 


6/5/2001 


Stuart et at. 








6,266.651 


7/24/2001 


I/Vooston 








6.269.361 


7/31/2001 


Davis et al. 








6.269,336 


7/31/2001 


Ladd. et al. 








6,292.799 


9/18/2001 


Peek et al. 








6.301.342 


10/9/2001 


Ander et al. 








5.314.402 


11/6/2001 


^/lonaco, et al. 








6,385,583 


5/7/2002 


Ladd et al. 








6.389.278 


5/1/2002 


Singh. Mona 








5.389.541 


5/14/2002 


Wie et al. 








6.393.117 


5/21/2002 


rrell 








6.400.806 


6/4/2002 


Uppaluru 








US-2001 -001 2357 


S/9/2001 


Mirashrafi et al. 








US-2001 -0025274 


9/27/2001 


Zehr et al. 








US-2001-0027481 


10/00/2001 


Whyel. Gabriel C. 








US-2002-0042826 


4/11/2002 


Gaus et al. 




FOREIGN PATENT POOL 


IMENTS 


Examiner 
Initials' 


Cite 
No.^ 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
\NheTe Relevant Passages 
or Relevant Figures Appear 




Country Code^ .Num»«f i Kind Code^ at known) 



























































Examiner 


Date 


Signature 


Considered 



'EXAMINER: Ir^al if referenca considered, whether or twt citation Is In confonnance with MPEP 609. Draw Ine through dtatton if not In conformance and not considered. Indude copy of this form with next communication to 
applicant 1 Af^Acant's unique citation designation number (optionaQ. 2 See Kinds Codes of USPTO Patent Documents at www.usptO QOv or MPEP 901.04. 3 Enter OfSce that issued the document, by the two-letter code 
(WlPO Standard ST.3). 4 For Japanese patent documents, the incflcation of the year of the re^ of the Emperor must precede the serial numtwr of the patent document 5 Kind of dooanent t)y the appropriate symbols as 
Indicated on the document under WlPO Standanl ST. 16 if possible. 0 Applicant is to place a chedc marti here if Ei^lsh language Translation Is attached. 

This coDection of infonnation is required by 37 CFR 1.97 and 1.96. The Information b required to obtain or retain a benefit by the pubic which is to file (and by the USPTO to process) an application. Confldentialty is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 2 hours to complete, Indudlng gatheitng, prepailno. and submitting the coinpieted appfication form to the USPTO. lime win vary depending 
upon the individual case. Any comments on the amount of time you require to complete tMs fomi anctfor suggesfions for redudng tMs buiden, ihould bo swt to dw CMaf Infbnnaiion OfBoer. U.8. Pitent and Trademark 
Office. U.8. Oepaitment of Commerce. P.O. Boi 1450. Alexandrta, VA 22313-14S0. 00 NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 



If you need assistance in completing the fonn, call ISOO-PTO'OIQO and select option 3. 



PTO/SB/08a (07-05) 
Approved for use through 07/3i/200e. 0MB 0651-0031 
U.S. Patent and Trademarl^ Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paoerworl^ Reduction Act of 1995. no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 



Substitute for form 1449A/PTO 

INFORIVIATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021,877 


Filing Date 


December 14, 2001 


First Nanfied Inventor 


LURIE, Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas, Linda Mary 


Sheet 4 of 10 


Attorney Docket Number 


76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Document Number 
Number-Kind Code '^""""""^ 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Annlieant of Cited Document 


Pages, Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 






6,404,877 


S/1 1/2002 


Bolduc et al 








6.404,884 


6/11/2002 


Marwell et al. 








5,430,276 


8/6/2002 


Bouvier et al. 








5,434,527 


8/13/2002 


Horvitz 








5,463,136 


10/8/2002 


Malik 








B 470 079 


10/22/2002 


Benson 








5,470,317 


10/22/2002 


Ladd et al. 








5.484,148 


11/19/2002 


Boyd 








5.493.437 


12/10/2002 


Olshansky 








5.493,671 


12/10/2002 


Ladd et al. 








5.493.673 


12/10/2002 


Ladd et al. 








6.510.417 


1/21/2003 


Woods et al 








6,519,570 


2/11/2003 


Faber et al. 








6,523.010 


2/18/2003 


Lauffer 








6,523,101 


2/18/2003 


Lauffer 








6.529.878 


3/1/2003 


De Rafael et al. 








5,539.359 


3/25/2003 


Ladd et ai. 








US-2002-0071423 


5/13/2002 


Mirashrafi et al. 








US-2002-0071426 


6/13/2002 


Karamchedu et al. 








5.943.422 


08/00/1999 


Van Wie et al. 
















FOREIGN PATENT DOCl 


IMENTS 


Examiner 
Initials* 


Cite 
No; 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns. Lines. 
Where Relevant Passages 
or Relevant Figures Appear 


T* 


Country Code' ^lumbtr 4 'Kind Code^ or known) 



























































Examiner 


Date 


Signature 


Considered 



'EXAMINER: Initial if reference considered, wtiether or not dtfition Is in conformance Mitti MPEP 609. Dibw Ine through citation If not in cmformance end not oonsittered. Include copy of tMs fonn writh n«xt oonmunication to 
appticanl 1 Appticant's ur^ue citation de^natlon number (optional). 2 See Kinds Cod«s of USPTO Patent Documents at www.uspto.oov or MP£P 901.04. 3 Entsr Offlce that Issued the document, by the two-tetter code 
(V^PO Standard ST.3). 4 For Japanese patent documents, the indication of the year of the reion of the Emperor must precede the serial number of the patent document 5 Kind of document by the appropriate symbols as 
indicated on the document under WJPO Standard ST. 16 if possible. 6 Applicant is to place a chedt mark here if EngHh lanouage Transtatton is attached. 

Tlis coOection of information is required by 37 CPR 1.97 and 1.98. The Information is required to obtain or retain a benefit by the pubic which Is to me (and by the USPTO to process) an appication. CMiSdentialty is 
governed by 35 U.S.C. 122 and 37 CFR 1 .14. TNs coSection is estimated to take 2 hours to complete, Including gathering. pre{nrtno, and submitting the completed application fomt to the USPTO. Time win vary depending 
upon the infividual case. Any comments on the emount of time you require to completa tNs fomi and/or suggestions for reducing IMs burden, should be tent to the CMef Infomntton OfBcer. U.8. Patent and Ttademaik 
Office, U.S. Oepartmem of Commerce. P.O. Bo 1450, Alexandiia. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 



If you need assistance in completing the fdmn, call ISOO-PTO-QISd and select option 4. 



PTO/SB/08a (07-05) 
Approved for use through 07/3i/2008. 0MB 0651-0031 
U.S. Patent and Trademartt Office; U.S. DEPARTMENT OF COMMERCE 
Mn^grthg Paperwork Reduction Act of 1995 no persons are feouired to respond to a collection of information unless it contains a valid 0MB control number. 



Substitute for fbrm 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete If Known 


Application Number 


10/021,877 


Filing Date 


December 14, 2001 


First Named Inventor 


LURIE, Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas, Linda Mary 


Sheet 5 of 10 


Attorney Docket Number 


76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
Initials' 


Cite 
No-' 


Document Number 
Number-Kind Code 2(» 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 






6,542,732 


4/1/2003 


Khazaka et al. 








6.546.372 


4/8/2003 


Lauffer 








5.549,889 


4/15/2003 


Lauffer 








5,560,576 


5/6/2003 


Cohen et al. 








6,563,915 


5/1/2003 


Salimando, Steven Charles 








6,606,376 


8/12/2003 


Treil 








S.61 1.501 


8/1/2003 


Owen et al. 








6.625.595 


9/23/2003 


Anderson et al. 








6.636.590 


10/21/2003 


Jacob et al. 








6,658,389 


12/2/2003 


Alpdemir, Ahmet 








6.757.364 


6/29/2004 


Newkirk, Darrel 








5,801.899 


10/5/2004 


Lauffer 








6.836.225 


12/28/2004 


Lee et al. 








6.968.174 


11/22/2005 


Trandal et al. 








60/198,642 


4/20/2000 


Rothschild et al. 








60/471.535 


5/19/2003 


Melideo 








US-2001-0032247 


10/18/2001 


Kanaya 




















































FOREIGN PATENT DOCUMENTS 


Examiner 
Initials' 


Cite 
No.^ 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 


T* 


Country Code^ .Number «'Kind Code^ at known) 



























































Examiner 


Date 


Signature 


Considered 



'EXAMINER: InMai if reference ccmsidered. whether or not citation is In c o n ft>flnanca «Mi MPEP 609. Draw ln« throuot) ciiaiion if not In confonnanco and not consldsrad, Indtido copy of iMs fbnn vyith next communication to 
appfleam. 1 Applicant's unique dtation desisnatlon numbet (opttonaQ. 2 Soe Kinds Codas of USPTO Patant Documents at nwww-tBnto oow or MPEP 901.04. 3 Entar OfUca that Issued the <tocument trt the two-letter oodo 
(WIPO Standant ST.3). 4 For Japanese patent documents, the indication of the year of the rdgn of the Emperor must precede the sertal number of the patent document S IQnd of document &/ the appropriate symbols as 
in(8cated on the document under WlPO Standard ST. 16 if po$sIt)le. 6 AppOcam is to place a check mark here if Englsh language Translation is attached. 

TTtis colection of information is required t>y 37 CFR 1.97 and 1.98. TTte Infomuoion is required to oticain ot retain a benefit by the pubic which is to file (and by the USPTO to process) an appBcafion. Conlldentlaity is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to talte 2 houn to complete. Including gathering, preparing, and submitting the compiated application form to the USPTO. Time win vaiy depending 
upon the Individual case. Any convnents on the amount of lime you require to compieta this fonn and/br suggestions for reducing this bunten, should bo sent to the CNef Infbmiatlon OfBear. U.8. Patent and Trademarlc 
once. U.8. Department of Commerce. P.O. Box 1450. Alexandria. VA 22313-1450. 00 NOT SEND FEES OR COMPLETED FOfMS TO THIS ADDf^SS. 



If you need assistance in completing the form, call l-SOO-PTO-QIQQ and select option 5. 



PTO/SB/08a (07-05) 
Approved for use through 07/3i/2006. 0MB 0651-0031 
U.S. Patent and Trademarlc Office: U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Act of 1 995. no persons are reouired to respond to a collection of information unless it contains a valid 0MB control number. 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021,877 


Filing Date 


December 14, 2001 


First Named Inventor 


LURIE, Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas, Linda Mary 


Sheet 6 of 10 


Attorney Docket Number 


76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Document Number 

Number-Kind Code 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns. Lines, Where 
Relevant Passages or Relevant 
Figures Appear 






US-2001 -0036822 


11/1/2001 


Mead et al. 








US-2001-0037283 


11/1/2001 


Mutlaney 








US-2001-0048737 


12/6/2001 


Goldberg, et al. 








US-2002-0003867 


1/1/2002 


Rothschild et al. 








US-2002-0029241 


3/7/2002 


Yolcono, et al. 








US-2002-0038233 


3/23/2002 


Shubov et al. 








US-2002-0065959 


5/30/2002 


Kim et at. 








US-2002-0087665 


7/4/2002 


IHoekman et al. 








US-2002-0095331 


7/1/2002 


Osmar. et al. 








US-2002-0095359 


7/1/2002 


Mangetsu 








US-2002-0010608 


01/00/2002 


Faber et al. 








US-2002-0107697 


8/8/2001 


Jensen 








US-2002-01 20554 


8/29/2002 


Vega 








US-2002-01 33570 


9/19/2002 


Jacob et al. 








US-2002-0133571 


9/19/2002 


Jacob et al. 








US-2002-0169836 


11/00/2002 


Hood et al. 








US-2002-0191762 


12/19/2002 


Benson 




















































FOREIGN PATENT DOCli 


IMENTS 


Examiner 
Initials' 


Cite 
No.^ 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages. Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 




Country Code' ^umb«f 4*Kind Code^ or known) 



























































Examiner 


Date 


Signature 


Considered 



'EXAMINER: InWal II reference considered, whether or not cttatfon is in confotmanco with MPEP 609. Oraw Ine through citation if not In oontonnance and not considerad. include copy of tMa fonn vyith next communication to 
appionL 1 Applicant's unique cttation designation number (opdonal). 2 Sea Kinds Codes of USPTO Patent Documents at www igoto^ or iMPEP 901.04. 3 Enter Ofltoa that issued the document, by the two^etter code 
(WIPO Standard ST.3). 4 For Japanese patent documents, the Indication of the year of the reign of the Emperor must precede the seital number of the patent document 5 IQnd of document by the appropriate symbols as 
Indicated on the document under WIPO Standard ST. IB if possible. 6 Applicant is to place a che^ mart here if Englsh language Translation Is attached. 

This coflectlon of information Is required by 37 CFR 1.97 and ^M. The infomtatlon is naquirod to obtdn or retain a beneUt by the pubic which is to file (and by the USPTO to process) an appScation. ConSdentiaity Is 
governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection Is estimated to talce 2 hours to complete, indudlno gathering, preiniing. and submitting the completed appfication form to the USPTO. Time win vary depemSng 
upon the individual case. Any comments on the amount of time you ret^Mro to complete this form and/or suggasdons for radudng this burden, should be sent to Ow CMef IntormaHon OfllGar. U.8. Pattnt and Trademaik 
OfSce. U.S. Department of Commerce, P.O. Bm 1450. Alexandria. VA 22313*1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 



If you need assistance in completing the form, call 1-800^70-9199 and select option 6. 



PTO/SB/08a (07-05) 
Approved for use through 07/3i/2008. 0MB 0651-0031 
U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Papen^vork Redu ction Act of 1 99 5. no persons are reauired to respond to a collection of infbnnation unl ess it contains a valid 0MB control number. 



Substitute for foim 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021,877 


Filing Date 


December 14, 2001 


First Named Inventor 


LURIE, Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas, Linda Mary 


Sheet 7 of 10 


Attorney Docket Number 


76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
Initials* 


Cite 
No.' 


Document Nunnber 
Number-Kind Code 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns. Lines. WItere 

DAlauonf Daeeanoe Dalat«aM4 

neicvaiii raSoogcs ur neievani 

Figures Appear 






US-2002-0 193094 


12/19/2002 


Lawless et al. 








US-2002-0193135 


12/00/2002 


Nakano 








US-2003-0043981 


3/6/2003 


Lurie et al. 








US-2003-0046161 


3/1/2003 


Kamanger. et al. 








US-2003-0220866 


11/1/2003 


Pisaris-Henderson 








US-2003-0223565 


12/4/2003 


Montemer. William A. 








US-2003-0225682 


12/4/2003 


Montemer, William A. 








US-2004-0006511 


1/8/2004 


Montemer. William A. 








US-2004-0010518 


1/15/2004 


Montemer, William A. 








US-2004-0023644 


2/5/2004 


Montemer, William A. 








US-2004-0096110 


5/20/2004 


Yogeshwar et al. 








US-2004-0162757 


8/19/2004 


Pisaris-Henderson 








US-2004-0204997 


10/14/2004 


Blaser et al. 








US-2004-0234049 


11/25/2004 


Melideo 








US-2004-0234064 


11/25/2004 


Melideo 








US-2004-0236441 


11/25/2004 


Melideo 








US-2004-0254859 


12/00/2004 


Aslanian, John R. Jr. 




FOREIGN PATENT DOCl 


IMENTS 


Examiner 
Initials' 


Cite 
No.' 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
l/Vhere Relevant Passages 
or Relevant Figures Appear 




Country Code^ .Ni>mb«r /Kind Code^ at known) 



























































Examiner 


Date 


Signature 


Considered 



EXAMINER: Initial if reference considered, whether or not dtation is in conformance with MPEP 609. Draw line through citation if not In confonnance and not considered, tndude copy of 
this form with next communication to applicant. 1 Applicant s unique citation designation number (optional). 2 See Kinds Codes of USPTO Patent Documents at www.uspto.Qov or MPEP 
901.04. 3 Enter Office that issued the document, by the two-tetter code (WlPO Standard ST.3). 4 For Japanese patent documents, the indication of the year of the reign of the Emperor 
must precede the serial number of the patent document. 5 Kind of document by the appropriate symbols as indicated on the document under WlPO Standard ST.16 if possible. 6 
Applicant is to place a check mark here if English languaQe Translation is attached. 

This collection of information is required by 37 CFR 1.97 and 1.98. The Infonnation Is required to obtain or retain a benefit by the public which Is to file (and by the USPTO to process) an 
application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 2 hours to complete, including gathering, preparing, and submitting the 
completed application form to the USPTO. Time will vary depending upon tiie individual case. Any comments on the amount of time you require to complete this form and/or suggestions 
for reducing this burden, should be sent to the Chief Information Officer, U.S. Patent and Trademarlc Offioe, U.S. Depailment of Commerce, P.O. Box 1450. Alexandria. VA 22313-1450. 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 



If you need assistance in completing the fomt, call ISOO-PTO-SIBB and select option 7. 



PTO/SB/08a (07-05) 
Approved for use through 07/3i/2006. 0MB 0651-0031 

U.S. Patent and Trademark Office; U.S. DEPARTMENT OF COMMERCE 
Under the Papen^vork Reduction Act of 1995. no persons are required to respond to a coiiection of information unless it contains a valid 0MB control number. 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete If Known 


Application Number 


10/021.877 


Filing Date 


December 14, 2001 


First Named Inventor 


LURIE. Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas, Linda Mary 


Sheet 8 of 10 


Attorney Docket Number 


76705-202001/US 



U. S. PATENT DOCUMENTS 


Examiner 
InitlaK 


Cite 
No.^ 


Document Number 

Number-Kind Code 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 

Annti<^nt Af flit Art nnciifnpnl 


Pages. Columns. Lines, Where 
Relevant Passages or Relevant 
Figures Appear 






US-2004-0258048 


12/23/2004 


Melideo 








US-2004-0260413 


12/23/2004 


^^el^deo 








US-2005-0010795 


1/13/2005 


Tagawa et al. 








US-2005-0021744 


1/27/2005 


Haitsuka et al. 








US-2005-0048961 


3/3/2005 


Ribaudo et al. 








US-2005-0065811 


9/23/2004 


Dunham. Jason 








US-2005-0080878 


4/14/2005 


Cunningham et al. 








US-2005-0203799 


9/15/2005 


Faber et al. 








US-2005-0209874 


9/22/2005 


Rossini 








US-2005-0220289 


5/31/2005 


Reding, Craig L. 








US-2006-0095343 


5/4/2006 


Clark, Heath et al. 








US-2004-0083133 


04/00/2004 


Nicholas et al. 








US-2005-0086104 


04/00/2005 


McFadden, Jeffrey A. 








US-2005-01 65666 


07/00/2005 


Wong et al. 








US-2005-0222908 


10/00/2005 


Altberg et al. 








US-2005-0251445 


11/00/2005 


i/Vong et al. 
















FOREIGN PATENT DOCl 


IMENTS 


Examiner 
Initials* 


Cite 
NO.' 


Foreign Patent Document 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Columns, Lines, 
Where Relevant Passages 
or Relevant Figures Appear 


T* 


Country Code' 4iumb«r «*Kind Code^ or known) 



























































Examiner 
Signature 


Date 

Considered 




^EXAMINER: Initial if reference oonsiderei 


d, whether or not citation is In conformance with MPEP 609. Draw line through titation if not in oonfbrmar 


ice and not considered. Include copy of 



this form with next communication to applicant. 1 Applicants unique citation designation number (optional). 2 See Kinds Codes of USPTO Patent Documents at www.usoto.oov or MPEP 
901.04. 3 Enter Office that issued the document, by the two-letter code (WlPO Standard ST.3). 4 For Japanese patent documents, the indication of the year of the reign of the Emperor 
must precede the serial number of the patent document 5 Kind of document by the appropriate symbols as indicated on the document under WlPO Standard ST. 16 if possible. 6 
Applicant is to place a check mark here if English language Translation is attached. 

This collection of Information is required by 37 CFR 1.97 and 1.98. The Information is required to obtain or retain a benefit by the public which is to file (and by the USPTO to prooess) an 
application. Confidentiality is governed by 35 U.S.C. 122 and 37 CFR 1.14. This collection is estimated to take 2 hours to complete, including gathering, preparing, and submitting the 
completed application form to the USPTO. Time will vary depending upon the individual case. Any comments on the amount of time you require to complete this form and/or suggestions 
for redudng this burden, should be sent to the Chief tnfonnation Officer, U.S. Patent and Trademark Office. U.S. Department of Commerce. P.O. Box 1450, Alexandria. VA 22313-1450. 
DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 



If you need assistance in completing the fomi, call ISOO-PTO-QIQQ and select option 8. 



Under the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it contains a valid 0MB control number. 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021,877 


Filing Date 


December 14. 2001 


First Named Inventor 


LURIE. Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas. Linda Mary 


Sheet 9 of 10 


Attorney Docket Number 


76705-202001/US 



NON PATENT LITERATURE DOCUMENTS 


Examiner 

1 n iii 9 1^ 


Cite 
No. ' 


Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s), publisher, city 

ariQ/or country wnerc puuiisneo. 


T^ 




1 


Big Green Blog: January 2005 Archives, 02/21^006 






2 


E.J. Addeo, A.B. Dayao, A.D. Gelman and V.F. Massa, "An Experimental Multi-Media Bridging System," Frontiers 
in Computer Communications Technology, Computer Communications Review, Vol. 17, No. 5. August 11-13, 1987, 
Pages 236-242 






3 


Information about Expertcity.com retrieved from the Internet [httpr/Mww.expertcity.com] on Novembers. 2000 






4 


Ingenio Press Archives for 2004, www.ingenio.com, 02/21/2006 






5 


"Introducing 1-800-FREE41 1: First Nationwide Free Telephone Directory Assistance Service" Jingle Networics, Inc., 
Huntington Beach. Calif.. September 20. 2005 






6 


Jambo Launches to Connect People and businesses From the internet to the Phone", Agoura Hills, Calif. May 3, 
2005 






7 


"Jambo Names Netzero Co-founder Stacy Haitsuka to New Post of Chief tnfonmation OfTicer", Agoura Hills, Calif.. 
July 5. 2005 






8 


'Jambo Receives $5 Million In Financiing from Kline Hawkes & Co., Westlake Venture Partners, Others". Agoura 
Hills. Calif.. Oct. 17. 2005 






9 


Keen.com, Inc. v. lnfoRocket.com, Inc., Complaint for Patent Infringement, Trade Dress Infringement and Unfair 
Competition; Demand for Jury Trial filed August 31. 2001, pp 1-8 plus 17 pgs. of attachments. 






10 


Keenxom, Inc. v. lnfoRocket.com, Inc., Preliminary Injunction Hearing, pp. 286-289 (January 8, 2002) 






11 


Keen.com 02/04/2006 





Examiner 


Date 


Signature 


Considered 



'EXAMINER: Initial if reference considerod. twhether or not citation ts In cofltbnnance vilth MPEP 609. Draw One throuoh dtatlon If not in confomranee and not oonstdored. Indudo copy of this fonn next 

convnunication to appicant. 

^ AppScant's unfa^ue citation designation number (opdonal). 2 Appicant ts to place a check made here if Engish tanouage Translation is attadrad. 

TMs coOodion Of infonnation is required tjf 37 CFR 1.97 and 1 .08. The infoimation is leqtired to dboto or retain a twnefit bf the putifc wtilch is to fito (and tjy the USPTO to process) en application. ConfidentaSty is governed by 
35 U.S.C. 122 and 37 CFR 1.14. This coiledion is estimated to take 2 hours to comptete, indudino gathetlng. preparing, and sutMrttUng the completed applcation fbrm to the USPTO. Time win vary depending upon the 
indivklual case. Any comments on the amount of Ibne you require to complete tMs fonn and/or sugi^ons for redudng this buiden. should be sent to the CMef Inftxmatton Offlcar. U.S. Patent and Trademark OfBca. U.S. 
Department of Commerce, P.O. Box 1450, Aleiandifa. VA 22313>14S0. DO NOT SEND FEES OR COMPLETED FORIMS TO THIS ADDRESS. SEND TO: Commissioner for PalMrts. P.O. Box 14S0. Alexandria. VA 
2231 S-1 460 



If you need assistance in completing the fonn, call ISOO-PTO-QIBQ and select option 9. 



PTO/SB/08b (07-05) 
Approved for use through 06/30/2008. 0MB 0651>0031 
U.S. Patent and Trademarlc Office; U.S. DEPARTMENT OF COMMERCE 
Under the Paperwork Reduction Ad of 1995. no persons are required to respond to a collection of Intbmiation unless it contains a valid OMB control numt)er. 



Substitute for fonn 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


10/021,877 


Filing Date 


December 14, 2001 


First Named Inventor 


LURIE. Steven et al. 


Art Unit 


3623 


Examiner Name 


Krisciunas. Linda Mary 


Sheet 10 of 10 


Attorney Docket Number 


76705-202001/US 



NON PATENT LITERATURE DOCUMENTS 



Examiner 
Initials' 



Cite 
No. ' 



Include name of the author (in CAPITAL LETTERS), title of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), votume-issue number(s), publisher, city 

and/or country where published. 



12 



Keen.com Plans Web Service Allowing Customers to Hold Private Phone Chats, Don Clark, Wall Street Joumal, 
Novembers, 1999 



13 



Keen.com raises $60 Million from Prestigious.... Business Wire. January 11. 2000 



14 



Lucent Technology and Netscape Team to Deliver Lucent Ecommerce Solutions." Business Wire, 9/98 



15 



Netcall Internet Call Buttons Enhance E-Commerce Customer Service and Sales", PR Newswire, Page 7431., 
18/99 



16 



PCT Search Report for PCT Application No. PCT/US01/48284, filed October 30, 2001 (corresponding to U.S. 
Serial No. 09/702.217) mailed May 13. 2002 (7 pgs.). 



17 



Sell and buy advice online. The Ottawa Citizen, Nov 29, 1999 



18 



UpSnap Selects LookSmart to Sell Premium Listings on FREE 411 Service for Text-Enabled Cell Phones", Novem 



19 



20 



Welcome to Jambo - the leader in Pay-per-Call Solutions" (search results) October 17, 2005 



21 



22 



Examiner 


Date 


Signature 


Considered 



'EXAMINER: initia] if referencs considerod, vytiether or not dtation is in confonnam» with MPEP 609. Draw Rne through citation if not In conformanca and not considered. Include copy of ttiis form with next 
communication to eppicant. 

1 Applcant*8 urdque dtation designation number (optionaO- 2 Af^cant is lo place a chock mark here if Engish lar^uage Translation Is attached. 

TNs collection of information is reqtired by 37 CFR 1.07 and 1 .98. The information is required to tiOtain or retain a benefit by the puhfic which is to file (and by the USPTO to process) an appQcation. Confidentiality is govemed by 
35 U.S.C. 122 and 37 CFR 1.14. This o^lection is estimated to take 2 hours to complete. Induding gatherii^, preparing, end submitting the completed appf cation form to the USPTO. TUne win vary depending upon the 
IndJvkluat case. Any comments on the amount of time you require to ovnplete this form and/or suggestions for reducing this burden, should be tent to the CMef Information OfScer. U.S. Patent and Trademark OfOce. U.S. 
Department of Commerce. P.O. Box 1450, Alexandria. VA 22313-1450. DO NOT SEND FEES OR COMPLETED FORMS TO THIS ADDRESS. 8EN0 TO: Conunfssloner for Patsntt. P.O. Box 1460, Alexandria. VA 
X2I1M4C0 



3I350vl 



If you need assistance in completing the fonn, call 1-800'PTO-9199 and select option 10. 



